
 
  

Important Health and Safety Update – COVID-19 
CATS Cleared for Acceptance of New Clients 

 
As a follow-up to our last communication on April 3, 2020, Community Assessment & Treatment 
Services would like to share several COVID-19 (Coronavirus) related updates. We have been 
diligent in our efforts to responsibly operate our facilities during this challenging time. The health, 
safety and wellness of our clients and staff members remains our foremost priority as we consider 
all aspects of daily operations.  
 
Following a confirmed case of COVID-19 in our facility in early April, we entered into a mandatory 
quarantine process. During this period, clients and staff members adhered to strict social 
distancing guidelines as well as limitations in daily interactions with large groups. Additionally, we 
made the difficult decision to suspend new client intake for a period of 14 days. During this time 
period, we experienced no further confirmed cases in our facility.  
 
We are excited to announce that on Monday, April 20, 2020 we were given clearance to resume 
the acceptance of new clients by the Cuyahoga County Board of Health. Our commitment in 
following the best practice recommendations of local and national boards of health, as well as our 
in-house health professionals is unwavering. This includes an extensive and rigorous intake process 
that makes every attempt possible to consider the health and wellness of everyone involved.  
 
Our professional staff is excited to begin working with new individuals on their path to recovery.  
 
Additional COVID-19 updates will be communicated as necessary.  
 
Thank you.  
 
 


